&T MHTTC

REGIONAL CENTERS \/

%Tj NORTHWEST MHTTC

HOME > NEWS > NEW JOURNAL PUBLICATION! WHAT HAPPENS WHEN TRAINING GOES VIRTUAL?

New Journal Publication! What Happens
When Training Goes Virtual?

SCHOOL
¥ MENTAL
B! HEALTH

i't" Mgt

’ ah |
i
¥

CONTRIBUTING CENTER(S):
Northwest MHTTC

Published: January 14, 2021




The Northwest School Mental Health Team recently published an article in School Mental Health:
A Multidisciplinary Research and Practice Journal detailing how our transition to an all virtual
training format due to COVID-19 led to greater reach and impact. Access here.

Several highlights include:

e The transition to online training and technical assistance resulted in a large increase in the
number of participants per event;

e We reached a more diverse audience following the move to online training, with larger
percentages of individuals from racial/ethnic minority groups and more diversity in
participants' academic training;

* Web analytics for online resources indicate significant growth in web traffic and page views
following the onset of Governor-mandated restrictions to large gatherings in response to
COVID-19;

» Despite the above-mentioned changes, participant perceptions of the quality of trainings
were more positive than ratings of pre-COVID-19 events;

o Atraining that targeted families and caregivers rather than mental health professionals was
well-received and was associated with the adoption of several specific youth suicide

prevention behaviors.
Abstract:

The Northwest Mental Health Technology Transfer Center (MHTTC) provides workforce
training and technical assistance (TA) to support evidence-based school mental health
practices. Historically, this support targeted school professionals through in-person
and online trainings, workshops, and coaching. However, in response to COVID-19
restrictions, all support moved to online formats, and the Center introduced trainings
for families and caregivers. The purpose of this article is to present preliminary process
and outcome data that compare the reach and impact of support before and following
COVID-19-related restrictions. Results suggest that transition to online support
resulted in a wider reach and a more diverse audience, with no decrease in trainee
satisfaction and perceived impact. Furthermore, families and caregivers reported
positive gains in knowledge and behaviors following participation in a virtual youth
suicide prevention training. Together, these findings suggest that online training and TA
can provide tangible benefits to professionals and family members who support
student mental health.
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Want more information and school mental health resources? Visit the Northwest
MHTTC's School Mental Health page and sign up for our monthly newsletter for regular updates
about events, trainings, and resources available to the Northwest region.

networkoffice@mhttcnetwork.org

650-721-8692
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Products & Resources Catalog
Spotlight on SAMHSA Resources

988 Suicide and Crisis Lifeline
Early Serious Mental Illness Treatment Locator

findtreatment.gov
SAMHSA’s National Helpline: 1-800-662-HELP (4357)
SAMHSA’s Disaster Distress Helpline: 1-800-985-5990 or Text TALKWITHUS

to 66746
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